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PROVIDER NETWORK NEWS
WHAT'S INSIDE THIS ISSUE:

D E T R O I T  W A Y N E  I N T E G R A T E D  H E A L T H  N E T W O R K               A P R I L  -  J U N E  2 0 2 2

DWIHN is offering yet another tool to help YOU!

The “Mindwise Mental Health Check-Up” is an anonymous, free

assessment tool that will help you with your mental health and

connect you to resources and assistance if needed.

Mental Health Matters!  Please click here for the assessment.

DWIHN MEMBER SATISFACTION SURVEY
Margaret Keys-Howard, DWIHN Member Experience

Effective October 1, 2022 DWIHN will begin to require
providers to submit their consumer satisfaction surveys or any
data they collect regarding customer satisfaction. The data will
be reviewed by the Member Experience unit to look at trends
and to begin development of baseline scorecards using other
data DWIHN collects and analyzes related to member
satisfaction and experience. For questions related to this new
request, contact Margaret Keyes-Howard at
mkeyes@dwihn.org 

https://screening.mentalhealthscreening.org/DWIHN


CONTRACT MANAGEMENT
June White, Director of Contract Management

Access Call Center - accesscenter@dwihn.org
Authorizations - pihpauthorizations@dwihn.org
Care Coordination - pihpcarecoordination@dwihn.org
Claims- pihpclaims@dwihn.org
Complex Case Management - pihpccm@dwihn.org
Credentialing  - pihpcredentialing@dwihn.org
Customer Service - pihpcustomerservice@dwihn.org
Grievances - pihpgrievances@dwihn.org
MHWIN - mhwin@dwihn.org
Provider Network - pihpprovidernetwork@dwihn.org
Residential Referrals - residentialreferral@dwihn.org
Self Determination - selfdetermination@dwihn.org
Procedure Code Workgroup - procedure.coding@dwihn.org
CRSP - crspprovider@dwihn.org

DWIHN CONTACT INFORMATION
For all other inquiries, please contact the respective departments below
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Company/Provider Name
All Changes in Executive management staff
Office Hours
Telephone Number
No longer accepting new people (within 7 days)
Provider Affiliation Change (i.e. merger)
Addition or deletion of service(s)
Addition/change in program location (new or existing)
Sanctions, suspensions or termination of credential
practitioner staff members of your organization
Provider Closure (business or locations)

It's almost that time of the year again where we will renew
contracts for all credentialed and approved providers.
In this process, we will be looking to verify that each provider has
been credentialed, is not on the Statewide preclusion list, or the
OIG list, and has a current/active registration with SAM.gov along
with other contract requirements.  

We know and understand there may be challenges with staff
shortages within your organization as well as site/locations may
need to consolidate. When that happens, we ask that all
Contracted Providers notify DWIHN of any changes listed below at
least 30 calendar days prior to the effective date of change:

Change Request: 

What is the Purpose of a Close Out Plan? 
When a provider is closing/moving a program, contract home, site
location, or terminating a contract, a Provider MUST give 30 Day
Notice to their PNM. 
Provider Network Close-Out Training sessions are held every 3rd
Tuesday of the month at 9 am. The next two dates are 6/21 & 7/19. 

Update/maintain Staff Records in MH-WIN (adding or
terminating staff) 
Maintain active and required Insurance minimums while under
contract
Complete the Provider Capacity form when shortfalls arise
(CRSP providers only)
Review/maintain dis-enrollment queue daily - your numbers
should be at 0-1 ( CRSP providers only)

You can also check the DWIHN website for policies/guidance on
process and procedures at:  https://www.dwihn.org/policies

Your Provider Network Manager (PNM) can assist you with 
 questions. To find your assigned PNM, please click the link,
https://www.dwihn.org/providers-mco-contract-assignments

CLOSE OUT TRAINING

OTHER CONTRACTUAL REQUIREMENTS

https://www.dwihn.org/policies
https://www.dwihn.org/providers-mco-contract-assignments
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 The Corporate Compliance Department
has a responsibility to prevent conflicts
of interest or the appearance of
conflicts of interest at all levels of
operations and to set forth processes
and procedures. Conflict of Interest
applies to DWIHN employees, the Board
of Directors. providers, and others
acting on behalf of the company. 
 A conflict of interest is a situation that
may compromise an individual’s
professional judgment in conducting
DWIHN business because of an outside
relationship that directly or indirectly
affects the interest of the individual or
an immediate family member.
Disclosure of a conflict of interest does
not necessarily mean that the request
or arrangement will be disallowed.
Every situation where a conflict of
interest may exist must be fully
disclosed to DWIHN and reviewed on a
case-by-case basis. Conflicts of interest
also include conflicts of commitment
that are situations in which external
activities, either paid or unpaid,
interfere with an employee’s primary
obligation and commitment to DWIHN.

Defining a Conflict of Interest: 
1.Personal Conflict of Interest: These
arise when actions occur that are
influenced by, or are perceived to be
influenced by, a desire for personal gain,
to the detriment of DWIHN or staff . The
gain could be for the benefit of the staff
or an Immediate family member of 
 Staff.

B Y  S H E R E E  J A C K S O N ,  C O R P O R A T E  C O M P L I A N C E  O F F I C E R

2.Business Conflict of Interest: This arises
when an individual's actions are influenced
by, or are perceived to be influenced by, the
outside business involvement of staff or their
Immediate family member. A business
conflict of interest may also arise when the
staff member's outside business activities or
interests impinge on, or conflict with, 
 DWIHN's business activities or interests.

3.Procurement Conflict of Interest: Any
personal or business conflict of interest
involving an organization that is presently
acting as, or is competing to become, a
vendor or independent contractor for 
 DWIHN. Conflicts of this variety are
additionally subject to the limitations
expressed in DWIHN's Procurement Ethics
Policy.

As soon as you become aware of a potential
conflict, you are required to complete the
Conflict of Interest Disclosure Form. The
completed forms should be turned into the
HR department if you are an employee,
provider, or others acting on behalf of
DWIHN. All Board of Directors must file a
disclosure form with the Corporate
Compliance Officer.

“When in doubt, ask” when working through
conflicts of interest. It is always best to be
transparent and accountable to ensure we
eliminate either the perceived or actual
conflict of interest. 

SIMPLY
COMPLIANCE
U N D E R S T A N D I N G  C O N F L I C T S  O F  I N T E R E S T

Examples of a Conflict of
Interest: 

1.Starting a company that provides
services similar to the services rendered
by DWIHN.
2.Failing to disclose that you’re related
to a job candidate the company is
considering hiring.
3.Preparing to work for a provider at a
future date while continuing to do
business with DWIHN.
4.Offering paid services on your time off
to a provider, vendor, or contractor. 
5.Working part-time at a company that
provides competing services as DWIHN.
6.Accepting payment from another
company for information about DWIHN.
7.Failing to investigate a subordinate or
coworker’s wrongdoing because they
are a friend.
8.Dating or having a romantic
relationship with a supervisor or
subordinate.
9.Taking advantage of confidential
information learned on the job for your
own benefit.
10.Accepting consulting fees and
providing advice to another company
for personal gain.

**Conflicts of interest can expand to a
wide range of situations. The list below
does not address all conflicts of interest
set forth by DWIHN.**

For more information, contact Sheree
Jackson, Corporate Compliance Officer
at sjackson@dwihn.org.
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 CHILDREN'S INITIATIVE
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 HOUSING - CAM FLYER
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Provider Alerts/Changes/Closures
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CREDENTIALED SELF-DETERMINATION
STAFFING AGENTS

Blue Light Inc
35115 E. Michigan Ave.

Wayne, 48184
 

Avalon Care LLC
23800 W. 10 Mile Road Suite

228
Livonia, MI. 48033

 
Better Care Homes, LLC 

26677 W. Twelve Mile Rd.
Southfield MI 48034

 
Community Spirit Homes

 39111 Six Mile Rd.
 Livonia, MI. 48152

 
 Genesis In Home Care, LLC

  1090 W. Huron St.
 Waterford, MI. 48328

 
Individual Empowerment, Inc. 

  12701 Telegraph, Suite 208
  Taylor, MI. 48180

 
Reliable Direct Care 

 763 Manufactures Dr.
Westland, MI. 48186

 
True Dreams Staffing 

  23604 Calvin St.
Taylor, MI. 48180

 
 Victory Home Care

 14999 Telegraph Rd
 Redford, MI. 48239

 
 
 

NEW CONTRACTED
PROVIDERS
St. Francis Camp
10120 Murrey Rd.
Jerome, MI 49249

Garden City Hospital
6245 Inkster Rd 
Garden City, MI 48135

American Angels Inc
DBA Special Care Homes
1632 Ashby Street
Westland, MI 48186

Luke Michaels, Inc.
31412 Kathryn Street
Garden City, MI. 48135

My Peaceful Refuge
22200 W 11 Mile Rd
Southfield, MI 48037

Strident Healthcare
28116 Orchard Lake Rd. Suite 100
Farmington Hills, MI 48334

Living and Learning Enrichment Center
801 Griswold St.
Northville, 48167

Vonnies World Non Profit Corporation
3850 2nd street
Wayne, MI 48184

Pro Care Health Solutions
30200 Telegraph Road Suite 235
Bingham Farms, MI 48025-5713

Imagine Center
315 N. Center St.
Northville, MI 48167-1277



PROVIDER CLOSURES

Provider Alerts/Changes/Closures

Judson Center - closed 4/1/2022
12723 Telegraph Rd. 
Redford, MI 48239

Anna Grace AFC - closed 4/3/2022
606 Taylor St.
Detroit, MI 48202

Landers & Landers: Chandler Home #4 - closed 4/20/2022
1374 Chandler Ave
Lincoln Park, MI 48146

Creative Images - Closed 5/1/2022
26771 Reaume
Woodhaven, MI 48183

Starfish Family Services - closing 5/30/2022
835 Mason St., Suite B310 - 3rd Floor
Dearborn, MI 48124

Chi Chi Home- closed 5/2/2022
6474 Rosemont
Detroit, MI 48228

Hegira Health, Inc.- Boulevard Crisis Residential will close
6/15/2022
1221 East Grand Blvd
Detroit, MI 48213

Precious Care AFC-Church Home- closed 11/1/2021
23506 Church
Oak Park, MI 48237
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MYSTRENGTH 
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Provider trainings are available at Detroit Wayne Connect, a continuing education platform for

stakeholders of the behavioral health workforce. We strive to provide a variety of live and

online courses. Log on at dwctraining.com.

SUD Trainings are available on Improving MI Practices posted at www.dwihn.org.

Detroit Wayne Integrated Health Network
707 W. Milwaukee St.

Detroit, MI 48202
www.dwihn.org

 
24-Hour Crisis Information and Referral

800-241-4949
TDD: 866-870-2599

 
Customer Service

 888-490-9698 or 313-833-3232 
TDD/TTY: 800-630-1044

Fax: 313-833-2217 or 313-833-4280
 

Recipient Rights Office
888-339-5595

TDD/TTY: 888-339-5588
 

 
 
 

@DetroitWayneIHN

ONLINE TRAININGS ARE AVAILABLE
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